
Making better decisions 

Online Fitness to Practise resource 



Background 

• SSSC has a responsibility to investigate where there are concerns about 
a registered worker’s fitness to practice. 
 

 
• Investigations have identified that the same factors and issues are 

often found in a number of cases. 
 

 
• The SSSC wanted to develop a resource that could help workers to 

avoid these common factors and issues to help reduce the risks to both 
themselves and people using services 
 



How the resource has been developed 

• Senior conduct case officers together with other SSSC workers 
developed a number of scenarios that included factors and issues 
identified in many investigations.  
 

 
• SSSC commissioned a digital design agency to create the material 

including filming with professional actors 
 

 
• Feedback from user-testing by people from the sector was integral to 

the development of the final product  
 



What is Making better decisions? 

• Learn.sssc.uk.com/Making_Better_Decisions 
 

 
• Making Better Decisions is a web-based resource 

 
 
• Can be accessed through any device that can connect to the internet 

but will be easier to use with a larger screen and keyboard 



What is Making better decisions? 

• Sixteen different scenarios split into four pathways – Adult care; Child 
care; Social Workers; and Managers 
 

 
• Each scenario is a decision-tree in which the learner is asked to choose 

the best action to take based on information provided through a variety 
of media including video 
 

 
• At the end of each scenario, the learner is asked to write a reflective 

account explaining why they chose the actions that they did. They are 
able to get feedback on the potential outcomes of their decision 
 



What is Making better decisions? 




